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CITY OF COPPELL CITIZEN SELF-SERVICE (CSS) PORTAL
TYLER IDENTITY PASSWORD RESET

1. Proceed to your Self-Service page at https://munselfservice.coppelltx.gov/css/

2. Select LOG IN in the top right corner.

P
" tyler 0
City of Coppell
Home Welcome to the City of Coppell's Citizen Self-Service portal.
S Utility billing customers were added to this new system on February 1st, 2022. If you are a current utility billing customer logging in for the first time, you
it . . . . -
e s e must register before paying online. Read the registration instructions to get started. If you are a new customer starting utility service, read the registration
instructions before creating your account. If you need to terminate utility service, review the registration instructions before proceeding.

3. You will be directed to the community access page. Enter the email address that you previously used to register and

click NEXT.
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Sign in to community access services for
City of Coppell [Test].

Sign in with Google
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gn in with Apple

Sign in with Microsoft

Sign in with Facebook
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Email address

h2obills@coppelltx.gov
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Keep me signed in
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4. A security method page will pop up. Click SELECT next to Password.
Note: some users may not be directed to this page. If you do not see this page, skip to Step 5.

Verify it's you with a security method

® h2obills@coppelltx.gov
Select from the following options

[~] Email Select

N Password

Back to sign in

5. Click FORGOT PASSWORD.

Verify with your password

@) h2obills@coppelltx.gov

Password

°

orgot password?

Verify with something_ else

Back to sign in
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6. To get a verification email, click SEND ME AN EMAIL.

Get a verification email

® h2obills@coppelltx.gov

me an email”.

B ———

Send me an email

Back to sign in

Send a verification email by clicking on "Send

7. Go to your email inbox; you should have received an email from Community Access Identity at

noreply@identity.tylerportico.com.

Account password reset

To H2oBills

@ Community Access |dentity <noreply@identity.tylerportico.com>

LEmBE=A.

Hi UB,

the Community Access site and request your own password reset.

Enter this code to reset your password: 965428

A password reset request was made for your Community Access account. If you did not make this request, please visit

City of Coppell Citizen Self-Service (CSS) Portal: Tyler Identity Password Reset Instructions



mailto:noreply@identity.tylerportico.com

8. Type in the code that was emailed to you and click VERIFY.

Verify with your email

® h2obills@coppelltx.gov

Haven't received an email? Send
again

We sent you a verification email. Enter the
verification code in the text box.

nter Code

Back to sign in
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9. You will be prompted to enter a new password. Once you have selected a new password, click RESET YOUR
PASSWORD.
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Reset your password

® h2obills@coppelltx.gov

Password requirements:

* At least 8 characters

* A lowercase letter

* An uppercase letter

* A number

* No parts of your username

¢ Your password cannot be any of your last 10
passwords

New password

! -

Re-enter password

| °

[ | sign me out of all other devices.

.

Reset your password

10. You will be redirected to the Self-Service page.
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